Lead the way

The City of Richfield seeks

to continuously improve

the services it provides to
residents through innovative
and creative solutions. The
city cultivates an environment
of growth for its staff and
residents.

Responsive

The City of Richfield listens
and responds to feedback
from residents. New projects
undertaken by the city will
reflect the needs of residents.
Both elected officials and city
staff will provide friendly,
timely, knowledgeable
customer service to residents
at all times.

Core values

Accountable

The City of Richfield manages
its resources in a responsible
manner. The city aims to
provide services that promote
an active and healthy
community in the most
fiscally responsible way.

Community centered

The City of Richfield puts

its citizens first. The city is
citizen-focused and makes

all decisions based on what

is in the best interest of
current and future residents.
Richfield is constantly seeking
opportunities to collaborate
with residents to set goals
and accomplish objectives.

Celebrate diversity

The City of Richfield
celebrates the diversity of its
residents and staff. The city
seeks to better understand
the needs of the community’s
different cultures. Richfield's
diverse culture is one of its
greatest strengths and assets.

Equitable

The City of Richfield believes
that every citizen deserves
access to high-quality
municipal services. The city
will work with the community
partners to promote an
environment of equity and
inclusion. Richfield will reduce
inequity by focusing on the
areas of greatest need.




